
INSTRUCTIONS TO USE THE CHAT 
 
 
 

I. Click on CHAT NOW button 
 

 

 
 
 
Currently this button is not being displayed on the site. Please note that the 
Chat Now button will be available on the webpage on the day of chat.   
 
You can start your chat by clicking on CHAT NOW button. 
 
 
 

II. Select username and password 
 

 

 
 
 

 
If you are a new user, you have to register yourself to the chat system. 
Please click on Register link to continue with registration page. 
 
If you have already registered with us, please enter your username and 
password in the given text boxes and click on Login >>  

 
 
 
 
 



III. Register yourself 
 

 

 
 

 



You are requested to fill out the user name, password, confirm password and 
full name. It is mandatory to provide this information. It would be helpful for 
us if you can provide us with your gender, age, location, email, Program of 
interest and address. After keying in above information, please read OSU 
terms and conditions to use the chat. If you agree with the terms and 
conditions, check the box next to it and submit your registration by clicking 
on Save button. 
If you disagree with the terms and conditions of chat, kindly close the 
webpage.  
 
Once you submit your registration, you will see the Thank you page 
indicating successful registration with chat system. You can continue to chat 
by clicking on Start FlashChat link. 
 
 

 
 
 
 
After clicking on Start FlashChat link you can login to chat 
 
 

 
 
 
 
 
 
 
 
 
 
 



IV. Start chatting 
 
This is the general screen you will see. The left part is dedicated to the chat 
process. The right part is dedicated to Chat rooms where you can see chat 
participants and chat leaders. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



V. Select Facilitator 
 
 
Choose the facilitator you want to chat with. 
By clicking on one Room, you will be able to chat with your facilitator. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



VI. Chatting environment 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Room you are chatting in 

The conversation will appear in this screen 

Exit the 
chat 

This button allows 
you to save the 

conversation 

1. Enter your text here 
2. Send it by clicking on send button 



VII. Reenter the chat  
 
 
You can reenter the chat once you exit by logging in back through this 
screen. 
 
 

 
 
 
 
 
 
 
 


